
 

 

 



 

 

BSNL TAMILNADU CIRCLE 

FEEDBACK ON BSNL SERVICES 

(Please    √   appropriate  squares) 
 

1. Type of service used  
 

Landline                                                                 Mobile                                                            Broadband  
 

                                                                                           
                                     Prepaid                                                                     Post paid 
  
 

2. Selected BSNL because : 
 

Plans are attractive                             Call rates are lower                             Better network coverage   

 
Because it is a Govt. PSU 
 
 

3. I get information about BSNL products/services through 
 

Friends and relatives                                       customer Service Centers                         BSNL Web site          

 
Advertisement of BSNL 
 

4. My alternate number is  
 

                 BSNL                                    Other than BSNL                                 No alternate number 
 

5. Are you satisfied with the behavior of Customer Care  staff, their explanation about BSNL products/ services 
and time taken for service 

 

Yes:                               Not always                                       No 
 

6. Response to your complaints and quality of help services 
            

         Adequate:                                                     Not satisfactory  
 

7. Are you satisfied with the billing (Correctness: promptness of its receipt etc.) 
                     

                  Yes                                                 No 
 

8. My billing related complaints get resolved 
 

Within a month                            Takes more than a month 
 

9. Are you satisfied with the network performance 
     

Yes                                                   No 
 

10. Are you satisfied with the 3G services of  BSNL 
                     

                   Yes                                                  No                                                  Not Tried 
 

11. How do you rate BSNL 
 
 

              Average              Satisfactory               Good                  Very good                  Excellent 
 
 

*Name of subscriber:  CSC: 
*Contact number SSA: 
*Email address  

(*Implies optional) 

 

  

 

   

 

   

 

  
 

  

 

 

 

  

 
 

  

    

     


